An Open Letter
to the Staff of
Hughes Health &
Rehabilitation:

Dear Fellow Hughes Employees:

During the recent historic October snowstorm and its resulting
damages to our homes and communities, | saw acts of kindness and
caring that were astounding.

Your attention to the residents of Hughes Health and your concern
for your co-workers — even while your own homes and neighbor-
hoods were in the dark —was astonishing. You brought light,
warmth and companionship to many of us in need.

Over and over | heard visitors say that they would never know
anything was wrong because it was business as usual here at
Hughes. Assignments were completed and everyone was smiling.

Your dedication to your profession puts a smile on my face every
day, but your efforts during the past couple of weeks have touched
my heart in a way that is difficult to explain. | cannot thank you
enough for putting your own lives on hold in order to make the lives
of those entrusted to our care better. Even as the local hospitals
were decompressing and we admitted numerous patients, you did
so without complaint. | have the utmost respect for your profession-
alism, commitment, and determination to your craft.

I am and will always remain grateful.

Thank you.

Mark J. Finkelstein
Vice President
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